
BOOKING FORM

Card number Issue No.

Start date Security no.
(the last 3 digits 
on the signature 
strip of your card)

You can either pay the full cost, or just your initial payment now; with the balance to be paid later by credit card or debit
card if you wish. Just enter your card details here and tick the appropriate boxes opposite. Because we incur credit card
charges when you book, we will make a charge of 1.75% when you pay by credit card, or on any non UK cards.

D E C L A R ATION: I declare that I am over 18 years of age. I agree to be held
responsible for the balance of hire terms which become due. I agree to be
bound by the conditions of hire stated in the Booking Terms.

A. Please charge my Initial payment to my card account now.

B. Also please charge the whole of the balance (plus any additional items) then
due to my credit/debit card account 7 weeks before the date of my holiday.

C. Please charge the full cost of my holiday now. 

Cardholders Signature

Full name on card

Cheque/postal order: I enclose a cheque/postal order for   £                         payable to Campden Cottages Ltd

Maestro Mastercard Debit/CreditVisa Debit/Credit

Expiry date

Folly Cottage, Paxford, Chipping Campden, GL55 6XG
Telephone: 44 (0) 1386 593315  Fax: 44 (0) 1386 593057
E-mail: info@campdencottages.co.uk  
www.campdencottages.co.uk

Property Name 

BOOKING REF NO:

Date of Arrival (4.00pm)

Surname of Person Making Booking

Address

Home Tel No Business Tel No

Email AddressMobile No

Other Members of the Party - Surname

Pets (if agreed) Yes/No

PRICEPER WEEK £

Please make the following beds (please indicate the number where applicable)

Any Other Comments

Please indicate where you saw the cottage advertised

Signature x x Date

Booking Confirmed by Campden Cottages: Date

It is strongly recommended that Cancellation Insurance is taken out to cover the cost of your holiday, as should you have to cancel you will remain liable for all or
most of the charges. Please send an application for insurance         (Available to UK residents only)

Double Beds Single Beds

Total Office use
only

I enclose: Extra per dog £ per week (if applicable)

Balance 7 weeks prior to start of holiday. If you are making your payment within 7 weeks of your 
booking you must pay in full.

Damage Deposit (if applicable)

TOTAL

1/3rd deposit (To be paid within 7 working days of provisional booking)

How Many Breed

£

£

£

£

£

Name Mr/Mrs/Miss/Ms Age if under 18 Address if different to above

Date of Departure (10.00am)

First Name

Total No of Nights

Mr/Mrs/Miss/Ms

Post Code

+ card handling
charge

Cot Required High Chair Required

Campden Cottages Ltd, T / A Campden Cottages. Registered in England & Wales Company Number 7058748. Registered Office: Kenton House, Oxford Street, Moreton in Marsh. GL56 0LA

Card payments:
Please indicate Please indicate



Campden Cottages Ltd Booking Terms and Conditions

1. Campden Cottages Ltd are Agents for the Owner of the property and are not principals. A binding contract between the Owner of the property 
and the guests shall only be entered into upon Campden Cottages Ltd issuing a confirmation as  Agents of the property on behalf of the Owner. If
Campden Cottages Ltd cancels a confirmed booking then Campden Cottages Ltd liability is limited to the return of all payments received. 

2. Campden Cottages Ltd uses its best endeavours to ensure the accuracy of property descriptions and all statements regarding the properties are
made in good faith, descriptions are inevitably subjective and are for guidance only. If there are any points of particular importance please contact us
to clarify information. Campden Cottages Ltd does not warrant and is not responsible for the accuracy of any verbal information given or statements
made by its servants or agents.  

3. Campden Cottages Ltd are not responsible for the condition of, nor actions or defaults of the Owners.  

4. The booking of the property shall be in the name of one person (the Hirer) who signs the booking form and who shall be responsible for the actions
of all persons included on the form and should ensure that they are aware of and comply with the booking Terms and Conditions. The names of all
members of the party must be included on the booking form. The person who signs the booking form warrants that he / she is authorised to agree to
Campden Cottages Ltd Terms and Conditions and is acting on behalf of all persons including those substituted or who join the party at a later date.

5. The number of persons occupying the property must not exceed the maximum number stipulated in the property description / brochure. Campden
Cottages Ltd reserves the right to refuse entry to the entire party. Sub-letting, sharing or assignment is not permitted. Campden Cottages Ltd / the
Owner reserves the right to refuse entry or terminate the hire without notice if this condition is not observed, or refuse to hand over the property to
any person who, in their opinion, is not suitable to take charge. Rents will not be refunded. In all such cases the liability of Campden Cottages Ltd /
The Owner shall cease and Campden Cottages Ltd / The Owner will not accept responsibility for liability of such refusal, termination or otherwise or
any loss or damage arising there from. 

6. If in the opinion of Campden Cottages Ltd /The Owner any person is not suitable to continue their occupation of the property because of unreason-
able behaviour, damage or nuisance to other parties, the contract may be discharged and Campden Cottages Ltd / The Owner may repossess the
property immediately. The Hirer will remain liable for the whole cost of hire and no refund shall be due.

7. A booking becomes firm on receipt of the deposit (or if the booking is made within 7 weeks of the commencement of the holiday, the full rental). 
The balance of the rental must be paid 7 weeks prior to the commencement of the holiday. No reminders will be sent. If the balance is not paid in full
7 weeks before the commencement of the holiday, the right is reserved to cancel the booking, in which case the deposit is forfeit. 

8. Campden Cottages Ltd will seek to re-let the property and if it is re-let then Campden Cottages Ltd will return any payment received after first
deducting the direct costs of re-letting plus £20 for administration. If the property is not re-let the person booking the property is responsible for 
paying the full rental. Cancellation Insurance permits recovery of the rental (please ask for leaflet). In the unlikely event that the holiday 
accommodation ceases to be available for the period of the booking, Campden Cottages Ltd will endeavour to arrange alternative accommodation of
a similar type and placed in a similar location to that originally booked. Campden Cottage's Ltd liability is limited to the return of all payments
received if no alternative accommodation is available. If the alternative property is more expensive, Campden Cottages Ltd reserves the right to
charge the difference in cost.

9. The Hirer agrees:
a) To be responsible for leaving the accommodation in good order and clean condition, otherwise a cleaning charge will be levied.
b) To pay for any damage or loss however caused, excluding reasonable wear and tear incurred during occupation.

10. Campden Cottages Ltd / The Owner cannot accept liability for happenings outside its reasonable control, such as the breakdown of domestic 
appliances, plumbing, wiring, damage resulting from exceptional weather conditions, or Owner's negligence resulting in loss, injury or accident.

11. Time of arrival to be agreed with Campden Cottages Ltd / The Owner but would not normally be before 4.00 pm. All properties must be vacated by
10.00 am on day of departure.

12. If in the description of the property you are asked not to smoke, please ensure that you abide by this rule. Where smoking is allowed, please
restrict this to the sitting room areas and do not smoke in the bedrooms.   

13. It is clearly stated in the description of each property if pets are allowed. Where allowed the following conditions apply: 
Pets are allowed by prior agreement only. There must be no more than two dogs at the property at any time. All dogs must be kept under strict 
control at all times whilst on the property. Any fouling of lawns, paths etc must be cleared up without delay. The Hirer must bring the dogs bedding.
Dogs must not be left in the property unattended. Dogs are not allowed on beds, chairs or settees. If the Hirer takes a dog into a property where
they are not allowed, Campden Cottages Ltd / The Owner is entitled to terminate the letting immediately and the Hirer remains liable for the total
cost of the holiday without entitlement to any refund.  

14. If in the opinion of the Hirer there are grounds for complaint, it is the duty of the Hirer to take it up with Campden Cottages immediately and in any
event before departure, to allow remedial action to be taken. Campden Cottages Ltd can be contacted on 01386-593315. It is specifically agreed
that failure by the Hirer to notify Campden Cottages Ltd of any complaint prior to departure will entitle Campden Cottages Ltd to refuse to entertain
the complaint, irrespective of its merits. Under no circumstances will Campden Cottages Ltd liability exceed the rental paid for the property.

15. Campden Cottages Ltd / The Owner shall be allowed the right of entry to the property at all reasonable times for purposes of inspection or to carry
out any necessary repairs or maintenance. Emergency access allowed at all times.

16. These conditions apply to all lettings, holidays or longer periods except where superseded by a tenancy agreement.

17. The construction, validity and performance of this Agreement is governed by the law of England and the parties submit to the jurisdiction of the
English Courts. The Hirer agrees that the Contract with the Owner is made at the Owners premises and that any proceedings between the parties
shall be conducted in the County Court nearest to the Owner. Clause headings are for convenience only and do not form part of or affect the
interpretation of this Agreement.

18. The failure of Campden Cottages Ltd / The Owner to enforce or exercise, at any time, or for any period of time, any term of, or any right 
pursuant to this Agreement does not constitute and shall not be construed as a waiver of such term or right.

November 2009


